
camP inmates.
. Hand washing bay shall b€ established in each camp with multiple hand washing points at

appropiate distance with soap should be provided at entry and exit ofcamp

. Water shall be made available. Per person availability shall be increased to 30

litrelperson/day.

Sanitation:
. All guidelines for sanitation facilities in relief camps should be stictlymaintained

. Ensure sufficient Handwash/soap, sanitizerc, masks for the campinmates.

. Cleaning of common spaces shall be done thrice a day particulady handrails, door latches,

switches etc. which are frequenlly touched

. Adequate disinfectant shall be made available in the camp.

. Mosquito control measures to be stric{yfollowed

Food Storaqe a Distribution:
Any food item brought to the camp must be sanitized appropriately as per disinfection protocol

All packed items shall be deaned properly using disinfectants.

Special care should be takerv SoP should be prepared for distribution of moked food adhering

to precautionary measure as per CoVID-19 norms & regulations.

Food items pmvided to young children should follow global lnfant and young child

recommendations, and remain in line with lnfant Milk Substitute Act available at:

httD://www. boni.oro/ ents/l[.,1S-a ct. Ddf

Proper food hygiene should be maintained by cook whether moking is done lamily wise or a

communig kitchen is established.

Kitchen and food storage area should be sanitized thrice daily and camp inmates shal be

sensitized in this regard by camPincharge/ frontine workers onduty

Appropriate lECs on food safety shall be displayed in the cooking and dining area. The lECs

are available at:

s://fssai in/cm vtr

. Pregnant women and lactating mothec at the camp should be pmvided relevant information

on covid19, pregnancy, childbirth and breastleeding.

Clo$ino:
. Appropriate anangements shall be made for detergents and Mshing spaces for camp inmates

to maintain cloth hygiene.

. Adequate provision of bed-nels shall be made.

Medicaland P osocial Suooort

Medical leam should be armored wih basic PPE for conducting sseening during registration

proc€ss.

Preidentification ol he Medical facilities like Medicalteam, Ambolances lor transportation of

infected, isolation facilities nearby etc.

Home quarantine people to be shifted to quarantine centers and they shall not be kept in the

reliefcamps.

Daily monitorjng (in dace ofweekly)of health condition shall be done by the health team on

duty in the camp following all precautions and guidelines.

Any suspected case shall be immediately shifted to designaled health facilityi quarantine

cenlre.

All protocols for safety or camp inmates and staff on duty shall be stricfy adheredto

All oher guidelines in the relief camp management manual regarding medical and

psychosocial support shall be imdemented,

Standby anangements for transporlation ofsymploma$c cases shall be made in all camps with

more than 200 inmates (in place 0f500)

Wearing of masks inside the crmp may be made compulsory. Suff]cjenl masks may be
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Special
arrangements
for Children,
women,
physically
challenged and
elderly

Waste
lrlanagement &
VermiControl

Securily

proviqqg by he DDMAS.

ldentifu and operationalize child ftiendly spaces ror integrated seMce delivery to women &
children. Maintain social distancing in all activites conducted.

Within CFS, ensure leaming corners for $6 age group children and school children in the age
group 0G14 years for engaging them in drfferent leaming and recreational activities
maintaining social distancing guidelines.

Ensure availability of leaming snd recreational matedal (Anganwadi in a box or school in a
box)for children in all leaming mrners.

Teachers and Anganwadi $iorters designated lor Child Friendly Spaces shall take all
precautions to keep themselves and the childrensafe.
Ensure appropriate care of breastfeeding and lactating mothers, promote breastreeding and
ensure access to basic nutrition tor both molher and children. Ensure proper care and hygiene
ls maintained by pregnanl women snd lactating mothers. Some of the actions for different high
isk groups indude.
o For under five children, foll0ving needs to be provided by the district healthauthorities:. Counselling on age apFopriate feeding including exdusive breast feeding (upto

6months) and complementary leeding (S23months)
,IFAsyrupforanemiapreventionandtreatmentasperAnemiaMuKBharatguidelines
. ORS packet and zinc as per+ositioning for treatmsnt ofdianhea
r Pmvision for regular screening for malnutrition and refenals to healthfacility

o For pregnant women, following needs to be provided by he district health authorities;. Antenatalched(. IFA and calcium supplements. Resting area in reliefcamp

o For lactating mothe6, following needs to be provided by the district heatth autDrities:. IFA and calcium supplements. Breastfeeding counselling and support

o For eldeiy persons suffering ftom any chronic ailments like-hypertension, diabetes,
previous lung disease, kidneydisease

' Antihypertensivesandantidiabetics. Special attention nssds to be pmvided to he elderly. They should be advisedto
be ar'ray fmm aoy sick person.

. lnfomation on mvid1g and NCDS can be accessed lrom
httos:1/www.who.inl/who- il/covi+'19-and-ncds

Separate cgister of under-tve children, pregnant women, laclating mothers, elderly (more
than 60 years age) and sick persons should bemaintained
wherever possible separate anangements shall be made for accommodation of high-risk
population induding elderly, ill, pregnant women, lactaling mothers, infant and malnourished
children etc
lf any of the high-risk groups have any of the COVID syrnptoms, immediate transfer to
designated hospital shall be made
lndividual attention shall be given by the fronfline workers to tEse wlnerable groups lor
ensudng mainlenance of appropriate hygiene induding proper and fiequent hand washing with
soap, cough etjquette.

. Closed bins of different colours must be in place in all the camps for disposal of useditems

. Adequate stock of disinfectants shall be made available in the camps with designated
sanitation worker to keep lhe camp sanitized

. Roster based deployment police personallhome guardly'DP with basic PPE shall be made rn

each identified camp to manage cmwd and to ensure decorum andsafety
. Policelr'DP shall ensure social distancing during all collective process in the camp be it during

regiskation, tood/relief distribution and other such activities where crowd maygather
. Appropriate planning and demarcations shall be made in advance to ensure socialdisiancing
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. Proper time planning and shifts shall be identified lo ensure proper cto\{d management

All appmpriate messages and communications in local languages shall be d splayed inRisk
Communicatio
n and
Community
Engagement

appropriate locations in the camp.

. As feasible broadcast anangements through radio/Tv shall be made to inform the camp

inmates on safety messages and evolving situation

. All entiuements of the flood victims shall be displayed in form ol a poster in thecamps'

.ProperfeedbackshallbecollectedfromcampinmatesontheirneedsandseMcesprovidedin
the camp using lhe scorecard devdoped byASDMA.

. Train volunteeis/officials to help support with risk communication in the camps and also to

capture useful cases, stories and interviews which can support govemment to act and also

Anangement
for Livestock

Closure of the
Gamp

provide systematic information to media,

. Pre.identify the highland areas (e.9. Tea Garden etc.)with green grasses for arrangementof

for livestock of the larmeB/ camp inmates.

the closure ol the camp, inmates shall be asked/allowed to doproper

disintection oftheir tood afrected shelters.

. For those families losing their shelters due to tood/erosion (full damaged), appropriate

L*__. :- arrangements shall be made,

PaBe 32 of 44



Action Timeline
Status

Revenue Chcle wise I

with designated camp
notified

ist of relief camps and
in-charges and intake

accommodation capacity
developed/updated and

April

2 eliR fe mCa wtse chi d n en Id s dentifiedpaces April
3

etlerL of c0 mn- nJ riica sen0n 1C a ents lo sen Udepartm TE 'rCC tancepl
to Rel e Ca lii ementmp uG idel ;tana9 es theand OPS

April

4 Rellef Ca Moni ratnrng&tea m constituled and noti April
5 rarntng camp in-cha in the wake of -'19 April
6 rtmental list ca m wtse ed SI natedp offic als re vedcei April
7

eD rtme n se 0ne dpa entatioofl ofn desay ofli c lsra 0nignated rel ef
TCA mana entmp ucond ctedge dby marl n ts

April

8
Status of SSredne atedrelpre p relto ief carn em nip ta froken mmanage

ed n duls npa me te-P l,'l 0nso P0nng TE red ne me5S epa
April

of G Uat Uito Rels ief IteMS e re-m nons00,o p 00ft tnd Iich be reul d 0 ratioIeq na nzt re ef TICApe s etedps compl (AS
a

April

P n0 n ofre-posiu aessenti Rs stock d flmentaepa 0nsitire-pop rn9
Sa instaga re camef S I fras le tcp 0nocati ss

com d

April

11

Mechan ts form n ecessa tra n j'ltio ery spoda roadrangements ter nd
lra to e NSU Gre R IS tn mei each1olmnsported theof designated

cam blesta IS h ed

April

12
su reEn atth al m easures sociaof di |,]sta na 0d ther a dd deng ctioa ;'ts

Sa e dste n addthesug9 ndue am re CNSU red
April

0 nal ate ndiperatio revtew relfor efI CAm s CO Jnd cted no recer of rna nipt s

14
lnshuction issued for setting up of camps On receipt of warning

deve ment
& situational

IJ efliS n u of can as ndp ps ons/functioprovisi ofns res bleSp0n
de a rtm ents ewedevtp

Setti of C idhl nF neup dl Sng aCES dnv stfebrea die npa corners ns
desl nated cam Ss reviewedp

On onsel ofllooding
and evacuation

17 elR Caef m l! onitori team clia ledvang

1B
di

En SU nI :l care s entakspes eto cuai hoe em U rantia edq peB0ns
ncl SU I erat a traepa emecamp ntsng

19
aC rn safeat€ aifrom heps z rda as nd nateap rotect onpr0p andp

la CEn tTaa n bents erng

When camps are
operational

20

a) Distribution of GR as per norms ensured in each camp
b) Lighting anangement in residential pofton. loilets, andaoproach

road ensured in each camp
c) Potable water for drinking and olher household purposes (atleast

JU Xters/person/day) ensured in camDs.
d) Separate, accessibte (within 50 met;rs)and hygienicloilets

ensured in camps.

Real time review conducted
ensure:

with Rellef Camp Monitoring Team to

anH !vasd hi ba wilh are0 ave av ble n ethes0ap n and ex ttry
Se ratea b nthi Unp its fo ma and efemal rea ava able n camps

Once in every 2y3
days till camps are

operational

Appendix A- Checklist for Relief Gamp Management, DDMAs DDMAsl SDO (Civit)/ RCO
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appropriate) identified
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*, ffllii, and protection anangemenl induding monitoring of

^' ffiii, oi"o.itn & children as well as breasffeeding spaces are

(if

di

1iaclana iant ngnnrldch pre9forarangementsfoodateSe patI needamad peraredel erlndn vmec forwananted)situationothcl lngalend ee appropnral 2gCultu v
mn CA psallareS angedatenm

ovidedsrl isnd pawomenn 0 gl0protectiSanitary neleand shyhealthS,servlceHCRUICnclun ssH ealth e tni) madarenlsen mea(are scaaand psychlsocicationude

ideline

mca S.nilabl pa
tnal campsnctionfureaESlant cilitiemenma a sas die-fest ngbreandSriendl paFdCof vhir0nzalionalirati0pe

a camn psc0rners camtned psaleU providlan callo agesalsri ngmateCB cSevantRel tnendlfridn v sPaceschactivitiesationalrecreianEducational
inesidelCIistand ng gusocialfol 0wn scamps

0nsactillec0 ctiven alldcial istancjngSop
Uasn per sslnfectiodietr0P pq

ScaseofTrarefendarecaAp

a1

addressingandncticolleforSM sa mechanRedressnaflG anctiona d funhedISeIE stablainmatesmcaNS roma p
feedbacucomPl

to addressdepaimentscemedctives to conons/diIeReal time instructi

snevances issued21

When camps are

operational

untability in camPfor ensuring acco
Real time function al mechanisms

manageme nt are ensured,)
Based on artuational
develoPment

nd situationconsidering lhe on{roudeclaredClosure of the camps

10 days after closure

situation of the

assess theucted toiondrnps)Visitsof caPost Operation (Closure
24 With 20 days of

closure
resources/withedales providschoolarlynated camps (parliculDes rg

mcaethofUOS teclSnescleanl posttowardsrtsuppo Sndn chall psga0understatoctedUndCOnmeetie'wrevl sclst osurePo
ementmanagmcalnnteofareasdna

26
am naged0areCCn pe rlyla prforneeded complentsmdocurelatedAI27

Within 30 daYS of
closure

learnt

debriefing on lessonsduct internal
Departments are instructed to con

28
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